


Phone - Internet - Digital TV « Security

April Showers are Upon Us,
Remember to Unplug Your

Telephone & Electrical Equipment! e
When a thunderstorm is in the area, please disconnect the Business Page

following equipment from any telephone and electrical outlets.

Please Remember to Disconnect: Deadline iS coming Soon

+ Cordless I?hones The deadline to change your current Yellow Page ad is
- Fax Machine

- Computers
« All Customer Owned Equipment

A $45.00 trouble charge applies when a service technician
investigates a trouble at your home or business which is
determined to be caused by customer owned equipment.

July. TCC recommends you review your current ad, and
contact Yellow Pages in the next few months if you
require any changes to be made.

Any business that has switched their phone service to

TCC should also contact Yellow Pages to ensure your ad
remains in the next issue printed and sent out in November.

If your line is out please disconnect all of the above
To contact Yellow Pages please call: 1-877-909-9356

equipment including any security systems to see if this restores

your line before you call our repair service. - N\

Starting Outdoor Projects? Dial 611 First! Welcorfle Back
The official start of spring is here, and with it comes a variety of SnOWblrdS!

landscaping projects. Whether you are adding trees, shrubs,
TCC extends a warm welcome back to all of our

installi deck, or f , TCC ind to pick up th .
installing a new deck, or fence reminds you to pick up the seasonal friends!

telephone before you pick up the shovel! As you begin those spring Telephone directories are now available for pick up

construction projects, please use caution when digging. The ground is ; .
. ' P P 999 J at Bayfield Convenience & Gifts, located at RR1 Bayfield.
humming with underground telephone and fibre optic cables. L )

A damaged wire may disrupt service in the area affecting homes,
businesses, and emergency 9-1-1 service. Hand dig within one metre of markings!

Call just a few days prior to doing any work, to allow time for professionals to mark your lines.
If you require locates other than telephone please dial Ontario One Call at 1- (800) -400-2255 and they will

notify the appropriate utility companies. Then you can take on any project without compromising

safety.
As one of your local service providers, we thank you in advance for your cooperation.

- N
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Tuckersmith Communications Information
. Payment Information:

Where t_o find us: * Payments are due on the 23rd of each month.

49023 Kippen Rd * Accounts with past due balances are subject to a late payment charge of 1.25%

Kippen, ON * View or pay your bill online at www.tcc.on.ca/view_bill.shtml

NOM 2E0 * For your convenience, TCC offers Automatic Bank Withdrawal. Payments can be

Monday - Friday taken out of your checking or savings account.

Contact Us * TCC accepts credit card payments with MasterCard and Visa.

By telephone: * Thereis a payment drop box at the TCC business office in Kippen.

(51 9) 263-2211 or 1(888) 263-8225 Internet Tech Support '

Online: www.tcc.on.ca Hours of Operation

After Hours Repair Monday - Friday 8:00am - 10:00pm

Locates, Telephone and Digital TV Saturday 9:00am - 5:00pm

611 or (519) 263-3322



